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Caring Community Hospice of Cortland (a division of the Cortland County Health Department)  
Cortland, NY  

AIM Project Team: 

*Project Leader: Mary E. Beach, RN, BSN, Hospice Director   

 Carrie Wetherell, Senior Medical Services Clerk 

 

Catskill Area Hospice and Palliative Care, Inc. 
Oneonta, New York  

AIM Project Team: 

*Project leader: Jan Miller, RN, MPA, CPHQ, Director, Quality/Compliance  

Lola Rathbone, President/CEO 

Patrick Dwyer, MD, Medical Director 

Mikki Megivern, RN, VP, Clinical Services 

Jenny Grimes, RN, Director, Patient Services 

Ellen Lasoff, RN, Director, Patient Services 

Amy Turner, MSW 

Sharon Scanlon, RN, Case Manager 

Cathryn Helms, RN, Case Manager 

GJ Strain, RN, RN Case Manager 

 

Hospice Chautauqua County 
Lakewood, NY 

AIM Project Team: 

*Project Leader: Jason Tonon, MSW, Quality Assurance Manager 

Ron Sellers, President & CEO 

Shauna Anderson, RN, MS, CHPN, VP of Clinical Services 

Mary Jo Bradish, Information Management Coordinator 

Karen Morse, Clinical Support Coordinator 
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Metropolitan Jewish Health System  
Brooklyn, NY  

AIM Project Team: 

Project Leader: Theresa Nauta, RN, MSN, CPHQ, Director of Quality Management Home and 
Continuing Care 

Lenard L. Parisi, RN, MA, CPHQ, FNAHQ, VP Quality Management and Performance 
Improvement 

Barbara Hiney, RN, MPS, Executive VP Hospice and Palliative Care 

Peggy Sogluizzo, Quality Management Coordinator 

Maureen Clancy, Coordinator in Special Projects  

 

Southern Tier Hospice and Palliative Care 
Corning, NY 

AIM Project Team 

Project Leader: Alice Stewart, RN, Assistant Director of Patient Care/Director of Quality and 
Compliance 

MaryAnn Starbuck, Executive Director 

Julie Renko-Shanks, Medical Records Clerk 

 

St. Mary’s Hospital 
Amsterdam, NY 

AIM Project Team: 

Project Leader: Susan Duross, MS, RN, CHPN, Director of Palliative Care  

 

The Center for Hospice and Palliative Care  
Cheektowaga, NY 

AIM Project Team: 

*Project Leader: Lois Rudolph RN, BSN, CHPN,   

Lynn Mitchell, RN, BSN, CHPN 

Dianne Jagiello, RN, MS, ANP 

 

The Community Hospice  
Albany, New York 

AIM Project Team: 

Project Leader:  Lynn M Wilson, MS, QI Specialist 

Ronald F. Watson, President/CEO 

Carole Heaney, MS, RN, VP of Operations 

Anne Perrotta, RN, BSN, CHPN Clinical Documentation Specialist 

Pat Malizia, RN, CHPN, Liaison Application Support 

Dorothy Hogan, BS, Senior Secretary 

 

 

* Also a Member of the Adverse Events Workgroup  


